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Who We Are
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Hearing and the Market

• Created in 2007 for the Auto’s

• Marketing to Self-Insured Programs

• Medicare Advantage, Medicaid

• Market is utilizing AudioNet both as a 

recruiting tool and retention

• 2018 continues to grow Medicare Advantage 

and now a major focus on Medicaid (Oct 

2018)

Utilization in hearing will continue 
to grow and the need to manage 

the benefit will do the same
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Hearing Health Statistics
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Hearing Health Statistics

Comorbidities Linked to Hearing Loss

• Social isolation and loneliness
o Up to 7.5 times greater

• Depression
o 1.63 times per 25 dB of hearing loss

• Falls
o 1.4 times per 10 dB of hearing loss

• Cardiovascular disease
o low-frequency and flat losses strongly correlated

• Diabetes
o 1.4 times greater

• Cognitive impairment and dementia
o 1.89 for mild hearing loss, 3.00 for moderate 

hearing loss, and 4.94 for severe hearing loss
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Data Points

Play a major role in:

*** Making a difference in the overall care 
of your members ***
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Sample Plan Design

Description In-Network Benefit * Reimbursement

Audiometric Examination Covered in Full Once every 36 months

Hearing Aid Evaluation Test Covered in Full Once every 36 months per ear

Standard Digital Hearing Aid 
(includes CIC, ITC, ITE, BTE)

Covered in Full Once every 36 months per ear

Dispensing Fee Covered in Full Once every 36 months per ear

Conformity Evaluation Covered in Full Once every 36 months per ear

• AudioNet removes the Dollar “$” allowance from the program and provides a true benefit versus a retail 
value that can be manipulated in the market

• Three-year manufacturer’s warranty and a three-year Loss & Damage (L&D) warranty, with a one time 
replacement

• Maintenance visits are “Covered in Full” for first 6 months, thereafter office visits are capped at 
$20.00/visit for the next 30 months
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National Provider Network

“Top 6” 
Manufacturers 

and Many More
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National Provider Network

Highlights:

• 1 provider within 25 miles

• “Audiologist Only” / Fully credentialed

• Mandated State-of-the-Art products

• MI Geo Access >91%

• Current book of business running at 1% Out-of-Network claims
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Michigan Based Member Services

Located in 
Clinton Twp

Non-English 
translation

Member 
surveys

Trained CSRs

Recorded calls 
on file for 7 

years

Designated 
client 800 #
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Monthly Paid Claims
7/11/2018 - 4:21 PM

Total Claims Processed Total Paid

xxx $xxx,xxx.xx

Group Name Procedure Code Procedure Code Description Units Paid Date Amount Paid Location Name

Health Care Administrator S0618 Audiometry for hearing aid evaluation 1 2/23/2018 $xx.xx Physician Group

Health Care Administrator V5010 Assessment for hearing aid 2 2/23/2018 $xxx.xx Physician Group

Health Care Administrator V5020 Conformity evaluation 2 2/23/2018 $xx.xx Physician Group

Health Care Administrator V5160 Dispensing fee, binaural hearing aids 1 2/23/2018 $xxx.xx Physician Group

Health Care Administrator V5261 Hearing aid, digital, binaural, BTE 1 2/23/2018 $xxx.xx Physician Group

7 $x,xxx.xx

Group Name Procedure Code Procedure Code Description Units Paid Date Amount Paid Location Name

Health Care Administrator S0618 Audiometry for hearing aid evaluation 1 3/9/2018 $xx.xx Security Staff

Health Care Administrator V5010 Assessment for hearing aid 2 3/9/2018 $xxx.xx Security Staff

Health Care Administrator V5020 Conformity evaluation 2 3/9/2018 $xx.xx Security Staff

Health Care Administrator V5160 Dispensing fee, binaural hearing aids 1 3/9/2018 $xxx.xx Security Staff

Health Care Administrator V5261 Hearing aid, digital, binaural, BTE 1 3/9/2018 $xxx.xx Security Staff

7 $x,xxx.xx

Group Name Procedure Code Procedure Code Description Units Paid Date Amount Paid Location Name

Health Care Administrator V5010 Assessment for hearing aid 2 3/16/2018 $xxx.xx Security Staff

Health Care Administrator V5020 Conformity evaluation 2 3/16/2018 $xx.xx Security Staff

Health Care Administrator V5160 Dispensing fee, binaural hearing aids 1 3/16/2018 $xxx.xx Security Staff

Health Care Administrator V5261 Hearing aid, digital, binaural, BTE 1 3/16/2018 $xxx.xx Security Staff

6 $x,xxx.xx

Network Name: Great Lakes Provider Network LLC
Member ID: HCA001159-01

Member ID: HCA001216-01

Member ID: HCA001322-01
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Standard Reporting

Member Satisfaction

Banking Arrangements

Banking Arrangements

Banking Arrangements
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Pricing
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Closing

• Great Partner

• Leader in the Industry

• Transparent

• Michigan Based

• Making a Difference

Experience the Power of Hearing

Because Life is Worth Listening to!
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Questions and Next Steps?

❑ Colleen Shefferly, President

❑ (586) 504-4424  

❑ colleen@audionetamerica.com

mailto:colleen@audionetamerica.com

